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Service Package

Silver
Silver +

	� Silver service package: Extended factory warranty 
with annual training seminars

	� Silver + : The same as Silver package plus product 
calibration service

For every Megger tester, we guarantee first-class 
workmanship using the best materials while your  
tester is used under normal operating conditions  
and properly maintained.

With a Silver service package, your warranty is extended 
beyond the factory warranty.

In addition, the package includes two training days a year 
for 1 person. Simply select the desired training session 
from our Power Training Catalog. Training and user topics 
are expanded and updated annually.

The Silver + package, expands the basic package to 
include a calibration service at our Aachen factory, 
which aligns the product with factory standards. It can 
be selected annually or biannually each time. Bespoke 
solutions are also available.

This allows you to keep your service and training costs 
under control at all times and to plan optimally.

	� Online access to device information such as factory 
and calibration certificates, operating instructions, 
WEBINARS, etc.

	� Two days free training per year

	� Direct support access

	� Your product is recognized via the QR code*

	� Local authorized service centre

	� Product information, application video

	� Service checks with discounts**

	� Parts such as cables and accessories can be 
conveniently ordered online

*after the first service cycle 
** Silver +

A quote for a service package can be requested online 
with just a few clicks. 

It doesn’t get any easier than this!

You will receive an identification QR code for the device service package.
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